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Monitoring the pulse of your emergency response system
DataWatch911 provides minute-by-minute monitoring of all critical measurables used in
today’s complex emergency response systems. A powerful adjunct to your Computer Aided
Dispatch (CAD) software, DataWatch911 provides the ability to monitor system factors,
Real-time system report those elements for review and analysis, and produce online evaluations of critical
monitoring system measurables. DataWatch911 provides the high quality monitoring and reporting
system required by public safety oversight, EMS, fire and police agencies.

Reduced liability How it works o . . .
DataWatch911 software functions like the heads-up display on today’s fighter aircraft.

Operators can visualize all key systems on one screen. Seven main modules transform CAD
data into usable maps, charts, and graphs—even a snapshot of current system activity. For
Increased instance, the System Status Management (SSM) module monitors include system levels,
accountability SSM compliance, Unit-Hour Utilization, and Supply/Demand levels.

Unparalleled reporting power

Increased RESPONSE STATISTICS
productivity Detailed response information is presented by individual priority and by total call volume. Late
calls and other critical response factors are automatically calculated based on your specifications.
Includes an area map, graphs, charts, and a snapshot of current system activity.

Reduced costs
REPORTS

Included are ten reporting sub modules that display call information and activity. User-friendly
reports include Total Calls, Delayed Calls, Cancelled Calls, Caller Types, Call Nature,
Distribution, Late Calls, Pages, Activity, and Customized Reports.
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auto-alerts via pager or email per user-defined criteria. From a remote location, users can view
and track active incidents as they unfold.

PROBABILITY AND FORECASTING

Fire and police agencies can calculate call nature probability and forecasting models using fire
or crime data and statistics. Calculate the probability of call types based on location, jurisdiction,
time, date, and season. Use this information to create forecasting models and maps that can

help pinpoint problem areas and determine staging assignments.

DISTRIBUTION

Fire and police agencies can view call distribution information displayed on a map and updated
in real time. Through a combination of geographical and temporal cluster methodologies the
software organizes and processes this incoming information. When preset call distribution
thresholds are exceeded, the system sends out the alert.

DIVERSIONS

EMS and public health departments can view hospital diversions and other information displayed
on a map and updated in real time. The Diversion Module sends auto-alerts via pager or email
per user-defined criteria. From a remote location, users can view hospital status and track
assigned units.

BIO-ALERT

EMS and public health departments can monitor pre-hospital physical syndromes associated

with exposure to biological agents. Patient care information reported to EMS CADs is monitored

for possible hotspots (aberrant syndromic deviations). Through a combination of geographical

and temporal cluster methodologies the software organizes and processes this incoming
information. When preset thresholds are exceeded, the
system sends out the alert.

User-friendly layout and interfaces

DataWatch 911 is a comprehensive research, reporting, and
monitoring system especially useful for agencies that use
data for continuous quality improvement. By seamlessly
integrating with your CAD system, DataWatch 911 provides
valuable views of the current state of your operation.

DataWatch 911 can be set automatically to provide
real-time information on a continuous basis. In addition,
an intuitive calendar date-range selection process
makes specifying any historical information quick

and easy to review.

The seven main modules are accessed through a
user-friendly interface developed in collaboration with
public safety and emergency dispatch personnel. Each main
module is divided into several subcategories. Each subcategory

is custom labeled as defined by your specifications.
EMS Configuration
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