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View and monitor your system status
OpWatch911 is an emergency response and system monitoring application that
allows supervisors and oversight management personnel to view their system

status in real time. OpWatch911 monitors your system from remote locations via

Real-time Reportlng a wireless mobile connection (i.e., portable laptop).

Reduced liability

How it works

OpWatch911 establishes a secure VPN wireless connection to your existing CAD

(Computer Aided Dispatch) database that provides a real-time view of active calls,

Tracking and reporting personnel and unit location and movement (if GPS equipped), personnel status,

time on scene, time at post, out of service information, late call tracking, and much

more. OpWatch911 includes a live map of unit activity, active call queues, time

threshold alerting, and a supervisor’s report interface that allows field supervisors

User-friendly interface the ability to submit personnel, out of service, late call, or other supervisory reports
in real time. With OpWatch911 ... you see the big picture.

Increased
accountability

GPS map tracking
of units

Efficiency and prevention

OpWatch911 makes your operation more efficient by allowing you to capture and
improve response and system problem areas as soon as they occur. Finding and
correcting actual or potential problem areas will decrease
response liability, save money, and streamline your whole
operation. Rather than wait for several days or weeks to
: discover or report system issues, OpWatch911 allows your
7 Srep To i et Z . ; ! supervisors to monitor and track crucial system trends and
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Give your field supervisors the edge

Supervisors with a live overview of day-to-day operations
can quickly see and measure system trends and changes.
With OpWatch911 your supervisors will employ enhanced
information to do the job right.

Clear 0id Alerts

View Reports.
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Real-time system monitoring

OpWatch9ii

Track units on street level map
Track late calls

I Dispatch I
Late call reporting LA

Remote and wireless access ‘

Existing CAD integration

Fully-functional mapping

Built-in Internet paging
Personnel/unit status alerts u
Track live incidents :
Snap to unit |
View one or all units i
Monitor: :
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* GPS Unit information
(speed, location, direction)

* Personnel Wireless
information/status Internet/VPN

* At scene time elapsed
* At Hospital (EMS)

» Out of Service status

CAD Integration
I OpWatch911 I
Supervisor
I Unit 2

CAD Integration
I OpWatch911
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